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SECTION 8.1 – SERVICE PERFORMANCE STANDARDS 
 
This section includes excerpts from of Connect Spokane: A Comprehensive Plan for Public 
Transportation as adopted by the Board of Directors in September 2010.   The service 
performance standards contained herein are directly related to the effectiveness and 
sustainability of STA’s fixed-route system.  They reflect a triple bottom line (TBL) approach that 
seeks to improve the system’s performance as it relates to its riders, the environment, and 
taxpayers.  The service performance standards are derived from a rational, transparent basis, 
irrespective of the race, color, or national origin of a particular route’s ridership. 
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